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YALE NEW HAVEN HOSPITAL 4,409

HARTFORD HOSPITAL 2,825

BRIDGEPORT HOSPITAL INC 2,348

ST FRANCIS HOSPITAL MEDICAL CENTER 1,982

THE HOSPITAL OF CENTRAL CONNECTICUT 1,664

MIDDLESEX HOSPITAL 1,280
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 Behavioral Health (BH) Emergency Department (ED)
 BH ED Visits & Unique Adult Members
 All ED Providers | Q3 2022 to Q4 2022
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Behavioral Health (BH) Emergency Department (ED)
Adult Inpatient Admissions Post BH ED Visit
 All ED Providers | Q3 2022 to Q4 2022
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    Inpatient Admissions Rates Over Time | All ED Providers
    ● Admission on the Same/Next Day  | ● Admission within 30 Days of the ED Visit
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Behavioral Health (BH) Emergency Department (ED)
Adult Inpatient Admissions Post BH ED Visit
 All ED Providers | Q3 2022 to Q4 2022
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    Inpatient Admissions Rates Over Time | All ED Providers
    ● Admission on the Same/Next Day  | ● Admission within 30 Days of the ED Visit

Report Run Date: 6/19/2023  | Available Discharge Date Range: January 1, 2018 - February 28, 2023
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 Behavioral Health (BH) Emergency Department (ED)
Connect-to-Care (C2C) Post BH ED Visits for Adult Members

 All ED Providers | Q3 2022 to Q4 2022
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   Rate of C2C within 7 and 30 Days by ED Provider
   Click on a provider to filter the dashboard

View C2C within 7 or 30 Days
7-Day C2C

Episodes or Members
C2C Episodes

Male

Female

55.2%

44.8%

7-Day C2C Demographics
by C2C Episodes

Gender

18-24

25-34

35-44

45-54

55-64

65+

11.8%

28.2%

28.7%

17.7%

12.9%

0.7%

Age Group

White

Unknown

Black

Another Race

49.2%

35.2%

13.1%

2.6%

Race

Non- Hispanic

Hispanic

83.3%

16.7%

Ethnicity

Substance Use

Medical

Mental Health

37.8%

32.1%

30.1%

Index ED Primary Diagnosis

5,340
7-Day C2C Count

23.2%
7-Day C2C Rate

8,977
30-Day C2C Count

39.0%
30-Day C2C Rate

Q1 '20 Q2 '20 Q3 '20 Q4 '20 Q1 '21 Q2 '21 Q3 '21 Q4 '21 Q1 '22 Q2 '22 Q3 '22 Q4 '22

0%

10%

20%

30%

40%

C2
C 
R
at
e

    C2C Rates Over Time | All ED Providers
    ● C2C within 7 Days  | ● C2C within 30 Days
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 Behavioral Health (BH) Emergency Department (ED)
Connect-to-Care (C2C) Post BH ED Visits for Adult Members

 All ED Providers | Q3 2022 to Q4 2022

0% 10% 20% 30% 40%

7-Day C2C Rate

0% 20% 40% 60%

30-Day C2C Rate

THE CHARLOTTE HUNGERFORDHOSPITAL

GRIFFIN HOSPITAL

WINDHAM COMM MEM HOSPITAL

LAWRENCE AND MEMORIAL HOSPITAL

NEW MILFORD HOSPITAL

YALE NEW HAVEN HOSPITAL

MIDSTATE MEDICAL CENTER

BRISTOL HOSPITAL

DAY KIMBALL HOSPITAL

MIDDLESEX HOSPITAL

DANBURY HOSPITAL

THE WILLIAM BACKUS HOSPITAL

JOHNSON MEMORIAL HOSPITAL

BRIDGEPORT HOSPITAL INC

ST FRANCIS HOSPITAL MEDICAL CENTER

HARTFORD HOSPITAL

PROSPECT ROCKVILLE HOSPITAL INC

STAMFORD HOSPITAL

THE HOSPITAL OF CENTRAL CONNECTICUT

PROSPECT MANCHESTER HOSPITAL INC

NORWALK HOSPITAL

ST MARYS HOSPITAL

PROSPECT WATERBURY INC

SVMC HOLDINGS, INC

GREENWICH HOSPITAL

STATE OF CONNECTICUT - JD

CONNECTICUT CHILDRENS MEDICAL CENTER

SHARON HOSPITAL

31.0%

30.9%

30.3%

28.9%

28.0%

27.1%

26.7%

26.1%

25.3%

25.0%

24.2%

23.6%

23.6%

23.4%

21.6%

21.5%

21.2%

21.2%

21.0%

20.9%

20.4%

20.4%

19.8%

18.1%

18.1%

16.0%

10.0%

5.3%

45.7%

42.4%

49.3%

45.3%

49.3%

42.1%

42.5%

42.7%

41.0%

41.8%

41.7%

40.0%

43.2%

36.0%

36.5%

38.2%

35.1%

33.6%

39.6%

34.3%

35.2%

35.1%

37.0%

34.9%

30.6%

33.3%

20.0%

26.3%

   Rate of C2C within 7 and 30 Days by ED Provider
   Click on a provider to filter the dashboard

View C2C within 7 or 30 Days
30-Day C2C

Episodes or Members
C2C Episodes

Male

Female

55.5%

44.5%

30-Day C2C Demographics
by C2C Episodes

Gender

18-24

25-34

35-44

45-54

55-64

65+

11.8%

28.2%

28.0%

17.6%

13.6%

0.8%

Age Group

White

Unknown

Black

Another Race

47.6%

35.7%

14.0%

2.7%

Race

Non- Hispanic

Hispanic

83.1%

16.9%

Ethnicity

Substance Use

Medical

Mental Health

37.5%

32.2%

30.3%

Index ED Primary Diagnosis

5,340
7-Day C2C Count

23.2%
7-Day C2C Rate

8,977
30-Day C2C Count

39.0%
30-Day C2C Rate

Q1 '20 Q2 '20 Q3 '20 Q4 '20 Q1 '21 Q2 '21 Q3 '21 Q4 '21 Q1 '22 Q2 '22 Q3 '22 Q4 '22

0%

10%

20%

30%

40%

C2
C 
R
at
e

    C2C Rates Over Time | All ED Providers
    ● C2C within 7 Days  | ● C2C within 30 Days

Report Run Date: 6/19/2023  | Available Discharge Date Range: January 1, 2018 - February 28, 2023

Date Level
Quarter

Date Range
1/1/2020 120000 AM to 12/31/20..
and Null values

Mental Health

Other Condt Focus of Clin Attn

Index ED Primary Diagnosis

lkelley
Highlight

lkelley
Highlight

lkelley
Highlight



 Behavioral Health (BH) Emergency Department (ED)
Return Visits for Adult Members

 All ED Providers | Q3 2022 to Q4 2022

0% 10% 20% 30% 40%

7-Day Return Visit Rate

0% 20% 40% 60%

30-Day Return Visit Rate

ST FRANCIS HOSPITAL MEDICAL CENTER

THE HOSPITAL OF CENTRAL CONNECTICUT

HARTFORD HOSPITAL

SVMC HOLDINGS, INC

STATE OF CONNECTICUT - JD

ST MARYS HOSPITAL

CONNECTICUT CHILDRENS MEDICAL CENTER

DANBURY HOSPITAL

PROSPECT WATERBURY INC

SHARON HOSPITAL

MIDDLESEX HOSPITAL

PROSPECT ROCKVILLE HOSPITAL INC

MIDSTATE MEDICAL CENTER

NORWALK HOSPITAL

WINDHAM COMM MEM HOSPITAL

YALE NEW HAVEN HOSPITAL

JOHNSON MEMORIAL HOSPITAL

STAMFORD HOSPITAL

BRISTOL HOSPITAL

NEW MILFORD HOSPITAL

PROSPECT MANCHESTER HOSPITAL INC

THE CHARLOTTE HUNGERFORDHOSPITAL

THE WILLIAM BACKUS HOSPITAL

BRIDGEPORT HOSPITAL INC

GRIFFIN HOSPITAL

LAWRENCE AND MEMORIAL HOSPITAL

DAY KIMBALL HOSPITAL

GREENWICH HOSPITAL

35.1%

34.4%

31.8%

30.4%

29.9%

28.5%

27.5%

26.6%

26.5%

26.3%

26.3%

26.1%

25.9%

25.9%

24.9%

24.1%

23.1%

22.2%

22.0%

22.0%

20.2%

19.9%

19.4%

18.1%

15.1%

14.9%

12.9%

12.5%

54.8%

51.6%

51.4%

48.6%

44.0%

45.5%

35.0%

40.9%

41.7%

31.6%

43.8%

47.4%

43.2%

41.1%

47.7%

44.3%

37.6%

41.9%

36.5%

35.0%

37.5%

39.5%

38.3%

36.4%

33.0%

34.7%

30.4%

27.8%

Return Visits within 7 and 30 Days by ED Provider
Click on a provider to filter the dashboard

View 7- or 30-Day
7-Day Return Visit

Return Visits or Unique Members
Return Visits

Male

Female

65.9%

34.1%

7-Day Return Visit Demographics
by Return Visits

Gender

18-24

25-34

35-44

45-54

55-64

65+

24.3%

24.8%

20.0%

20.7%

9.3%

0.9%

Age Group

White

Unknown

Black

Another Race

40.4%

36.8%

19.7%

3.1%

Race

Non- Hispanic

Hispanic

83.7%

16.3%

Ethnicity

Substance Use

Medical

Mental Health

45.0%

28.8%

26.1%

Index ED Primary Diagnosis

6,107
7-Day Return Visit Count

26.2%
7-Day Return Visit Rate

10,340
30-Day Return Visit Count

44.4%
30-Day Return Visit Rate

Q1 '20 Q2 '20 Q3 '20 Q4 '20 Q1 '21 Q2 '21 Q3 '21 Q4 '21 Q1 '22 Q2 '22 Q3 '22 Q4 '22

0%

10%

20%

30%

40%

R
et
ur
n 
V
is
it
 R
at
e

    Return Visit Rates Over Time | All ED Providers
    ● Return Visits within 7 Days  | ● Return Visits within 30 Days

Report Run Date: 6/19/2023  | Available Discharge Date Range: January 1, 2018 - February 28, 2023

Date Level
Quarter

Date Range
1/1/2020 120000 AM to 12/31/2022 1..
and Null values

Mental Health

Other Condt Focus of Clin Attn

Index ED Primary Diagnosis

lkelley
Highlight

lkelley
Highlight

lkelley
Highlight



 Behavioral Health (BH) Emergency Department (ED)
Return Visits for Adult Members

 All ED Providers | Q3 2022 to Q4 2022
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